
PRIVACY POLICY 
Welcome to Skei. This page explains how we collect, use, and protect your personal information when you visit or shop on our website.
Who We Are
We are Skei, my name is Cafarelli Barbara, based in Via Trento 92, 20821 Meda (MB), Italy.
What Information We Collect
When you visit our site, we automatically collect some details like your browser, IP address, time zone, and how you navigate our pages. We use cookies, log files, and tracking tools to help us understand this. If you make a purchase or try to, we also collect your name, shipping and billing address, payment details, email, and phone number.

Why We Use Your Info
We use your info to:
Process and deliver your order
Send you invoices and order updates
Help with customer support
Prevent fraud
Improve your experience on the site
Send you news and offers, if you’ve signed up

Our Legal Grounds
We only use your personal data when we have a valid reason:
To fulfill a contract (like completing an order)
To run our business and prevent issues
When you give us permission (for example, to send marketing emails)
If we’re legally required to

Who We Share It With
We only share your info with trusted services that help us operate:
Google Analytics, to understand how our site is used: https://www.google.com/intl/en/policies/privacy/
(You can opt out here: https://tools.google.com/dlpage/gaoptout)
We may also share your info if we're required to by law.

Marketing Emails
If you signed up, we may send you emails about new arrivals, offers or events. You can unsubscribe anytime through the link in our emails or by writing to us.


Your Rights (for EU visitors)
If you're in the EU, you can:
Ask to see what personal data we have about you
Ask us to correct or delete it
Ask us to stop using it
Request a copy of your data
File a complaint with a data protection authority
You can contact us at aboutskeishop@gmail.com to make any of these requests.

International Transfers
Some of your data may be processed outside the EU (like in the US or Canada). When this happens, we use legal tools to make sure it stays protected.

How Long We Keep Your Data
We keep your order data unless you ask us to delete it. It helps us with support, returns, and legal obligations.

Do Not Track
Our site doesn’t respond differently if your browser sends a “Do Not Track” signal.

Updates to This Policy
We may update this policy from time to time. The latest version will always be available here.

Contact Us
Should you have any questions about our privacy practices or this Privacy Policy, or if you would like to exercise any of the rights available to you, please call +39 347-2249544 or email us at aboutskeishop@gmail.com. For the purpose of applicable data protection laws, we are the data controller of your personal information.


